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1  Purpose

This document provides release notes for TID21, a data management
software for Metrohm handheld Raman spectrometers including products
of TacticID Plus, TacticID 1064, TacticID Mobile and TacticID-1064ST.

The new features, improvements, fixed bugs and known issues for each
version of TID21 are included.

For installation refer to 809538101EN TID21 Installation Guide and
User Manual for details.

Release Notes:

￭ TID21 v2.01.1.45
￭ TID21 v2.01.1.36
￭ TID21 v2.01.1.35
￭ TID21 v2.01.1.33

2  TID21 v2.1.1.45

Details the changes in version 2.01.1.45 over the previously officially
released version of 2.01.1.35 or 2.01.1.36.

Release Date: 2025.08
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2.1  Compatibility

TID21 2.1.1.45 supports SQL Server 2022

SQL Server 2019 has not been tested and is not guaranteed to work with
TID21.

To ensure compatibility for software operation, you must use matching
versions of TID21 on the PC and TOS on the device.

Table  1 TID21 V2.1.1.45 TOS Compatibility

Product TacticID-1064 ST TacticID Mobile TacticID Plus TacticID-1064
(BWS492-1064)

Embedded
firmware

TOS-XM 2.1.2105 TOS-XM 2.1.1373 TOS Plus 2.01.227.0 TOS1064 2.01.227.0

Table  2 TID21 V2.1.1.45 Update Compatibility

Version Updating to: Version Updating from: Must uninstall old TID21 before update:

TID21 2.1.1.45 TID21 2.1.1.36 No

TID21 2.1.1.45 TID21 2.1.1.35 No

TID21 2.1.1.45 TID21 2.1.1.33 Yes

If TID21 is uninstalled then updated, the database needs to be manually
connected to TID21 using IT ADMIN.

2.2  New Features

￭ Regroup library feature added (TacticID-1064 ST only).
￭ Report preview removed. Export button now immediately launches the

export screen.
￭ Print button added to Report screen.
￭ User created library names can be changed by double clicking the

name.
￭ Romanian, Ukrainian, and Portuguese (Portugal) languages added.
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2.3  Improvements

￭ Default database server is named Plainsboro (for new installations).
￭ Default server instance name changed to Plainsboro
￭ Report preview removed. Export button now immediately launches the

export screen.
￭ Blue and gray added as background colors when editing library sam-

ples.
￭ Update does not require the user to reconfigure the database or restart

the server.
￭ RNDIS driver included in the TID21 installation folder.

2.4  Fixed Bugs

￭ Fixed bug causing device to appear in TID21 on the data transfer
screen after manually disconnecting the USB cable.

￭ Fixed bug causing device's factory number to display instead of the
device's serial number.

￭ Fixed bug causing the Export button to be active while nothing was
selected in the Library screen.

￭ Fixed bug where TID21 was not displaying the user set UDF name in
Summary Report.

￭ Fixed bug where server instance names are not listed under IT.

2.5  Known Issues

￭ n/a.

3  TID21 v2.1.1.36

Details the changes in version 2.01.1.36 over the previously officially
released version of 2.01.1.27 or 2.01.1.35.

Release Date: 2025.04
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3.1  Compatibility

To ensure compatibility for software operation, you must use matching
versions of TID21 on the PC and TOS on the device.

Table  3 TID21 v2.1.1.36 Compatibility

Product TacticID-1064 ST TacticID Mobile TacticID Plus TacticID-1064
(BWS492-1064)

Embedded
firmware

TOS-XM 2.1.2080 TOS-XM 2.1.1373 TOS Plus 2.01.227.0 TOS1064 2.01.227.0

It’s highly recommended to uninstall old TID software to ensure the data
integrity.

3.2  New Features

￭ Individual library samples can be imported.

3.3  Improvements

￭ Fixed the format of last performance result in reports.

￭ Restored the option to export data as a .TXT file.

3.4  Fixed Bugs

￭ Fixed bug where TID21 crashed if accessing TacticID Plus, Tacti-
cID-1064, or TacticID Mobile records.

￭ Fixed bug that caused TID21 to crash when opening library samples
created in SpecSuite.

3.5  Known Issues

￭ n/a.

4  TID21 v2.1.1.35

Details the changes in version 2.01.1.35 over the previously officially
released version of 2.01.1.33.

Release Date: 2025.03



￭￭￭￭￭￭￭￭￭￭￭￭￭￭￭￭￭￭￭￭￭￭ TID21 v2.1.1.33

￭￭￭￭￭￭￭￭ 5

4.1  Compatibility

To ensure compatibility for software operation, you must use matching
versions of TID21 on the PC and TOS on the device.

Table  4 TID21 v2.1.1.35 Compatibility

Product TacticID-1064 ST TacticID Mobile TacticID Plus TacticID-1064
(BWS492-1064)

Embedded
firmware

TOS-XM 2.1.2080 TOS-XM 2.1.1373 TOS Plus 2.01.227.0 TOS1064 2.01.227.0

It’s highly recommended to uninstall old TID software to ensure the data
integrity.

4.2  New Features

￭ Added Czech language support.

4.3  Improvements

￭ Login interface for Spanish language fixed.
￭ Translation errors fixed.

4.4  Fixed Bugs

￭ Fixed bug stopping Users, Verification, and Results screens from being
scrolled.

4.5  Known Issues

TID21 may crash while accessing records.

5  TID21 v2.1.1.33

Details the changes in version 2.01.1.33 over the previously officially
released version of 1.01.78.1.

Release Date: 2024.10
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5.1  Compatibility

To ensure compatibility for software operation, you must use matching
versions of TID21 on the PC and TOS on the device.

Table  5 TID21 v2.1.1.33 Compatibility

Product TacticID-1064 ST TacticID Mobile TacticID Plus TacticID-1064
(BWS492-1064)

Embedded
firmware

TOS-XM 2.1.2068 TOS-XM 2.1.1372 TOS Plus 2.01.227.0 TOS1064 2.01.227.0

It’s highly recommended uninstall old TID software to ensure the data
integrity.

5.2  New Features

￭ Add support for new handheld product TacticID-1064 ST.
￭ Export CSV file has fixed format of using comma symbol as separator

and period symbol as decimal and no digit grouping symbol.
￭ Data and time display on screen and in report. Both follow local WIn-

dows setting. Windows restart is required to make Timezone change
effective in TID21.

5.3  Improvements

￭ n/a.

5.4  Fixed Bugs

￭ n/a.

5.5  Known Issues

￭ In Spanish, labels and text window are not at correct position.
￭ Language translations need to be improved.
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